
Switching to simPRO Mobile: FAQs
Will Connect be decommissioned? 

simPRO Mobile is the next generation app for simPRO 
customers. It now incorporates all the functionality 
of Connect, plus more. Our future development and 
customer support efforts will focus solely on simPRO 
Mobile. We are preparing and supporting Connect users 
to transition to simPRO Mobile by 30 September, 2022. 

What is the main difference between Connect 
and simPRO Mobile?

View the simPRO Mobile v Connect Comparison chart 
for key differences and improvements. 

Additionally, you can visit the Help Guide.

Can a Connect licence be used for  
simPRO Mobile?

Users who already have Connect licences can use them 
to access simPRO Mobile, at no extra cost. You must 
select the modules they need. 

Access in simPRO Enterprise via the People > Employee 
> Settings.

If you have any questions regarding your login to 
simPRO Mobile or the structure of licensing, please 
contact your local simPRO support team.

Where do I customise settings for  
simPRO Mobile? 

In simPRO Enterprise, set up under System > Setup > 
Mobile > simPRO Mobile.

Module selection is available in the Employee Cards, 
where administrators can define user travel rates, 
create mobile statuses and restrict which modules are 
available to field staff in simPRO Mobile. Find out more 
in simPRO Mobile Settings.

Is simPRO Mobile available to  
Service customers? 

simPRO Mobile is not compatible with Service.  
Service customers must upgrade to Enterprise to  
use simPRO Mobile.

If you are a Service customer, please speak to the 
Service Account team to discuss your options 
serviceaccounts@simprogroup.com.

Is simPRO Payments, powered by IntegraPay, 
available on simPRO Mobile? 

IntegraPay is not available on simPRO Mobile and you 
will need to transition to Square payments. 

As part of a free processing promotion with Square, 
new users will receive free processing on up to $2,000 
in credit card transactions for the first 180 days 
(conditions apply). Learn more and sign up for Square.

https://drive.google.com/file/d/1c2DqtnDMSZuTODgcQF3DVVKaXf9r2VM3/view?usp=sharing
https://helpguide.simprogroup.com/Content/simPRO-App/simPRO-Mobile-FAQs.htm
https://helpdesk.simprogroup.com/
https://helpguide.simprogroup.com/Content/simPRO-App/Mobile-Setup-Page.htm
http://serviceaccounts@simprogroup.com.
https://www.simprogroup.com/au/partners/integration-partners/square
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What is Square payments? 

Integrate Square with simPRO Enterprise to make 
collecting payment in the field easier. Use simPRO 
Mobile to invoice and collect payment in the field  
with Square.

You can choose to use a card reader for point of sale 
payment or manually input card details from the field. 

Square Payments is supported for simPRO users in 
Australia, UK, Ireland, Canada, and the US.

Learn more and sign up here.

How do I turn on Square payments?

If you have been using simPRO Payments, powered by 
IntegraPay, it will be automatically disconnected from 
simPRO when you activate Square Payments.

Learn the step by step process in the Help Guide.

What is the option for Square payments for 
New Zealand customers?

New payment methods for NZ customers will be 
available during the year. Please speak with the Service 
Accounts team serviceaccounts@simprogroup.com 
about these options.

Where can I find free learning materials? 

Anyone with a simPRO or Connect licence can register 
for access to the simPRO Learning Toolbox. Click here 
to request access.

simPRO Help Guide, access all kinds of learning 
resources to get a comprehensive understanding of 
simPRO Mobile. These resources can help train staff on 
the features of new solutions being implemented into a 
business. Click here to access the Help Guide.

Is there additional training with a  
simPRO Trainer or Implementation  
Consultant available?

Additional training with a simPRO Implementation 
Consultant is available.

This is to ensure that businesses are supported  
during the initial uptake phase of simPRO Mobile and 
have a point of reference for any questions. Training  
can be either onsite or online. Click here to register  
your interest.

Where can I download simPRO Mobile and 
what login details do field staff use?? 

The simPRO Mobile app can be downloaded onto 
Android and iOS devices from the Google Play and  
Apple App Store.

Field staff can download the app directly onto  
their devices and login with the same login details  
as Connect.

https://www.simprogroup.com/au/partners/integration-partners/square
https://helpguide.simprogroup.com/Content/Service-and-Enterprise/about-square-payments.htm?tocpath=Products%7CsimPRO%20Enterprise%7CIntegrations%7CSquare%20Payments%7C_____0
http://serviceaccounts@simprogroup.com
https://helpguide.simprogroup.com/Content/simPRO-Learning-Toolbox.htm#register
https://helpguide.simprogroup.com/Content/simPRO-Learning-Toolbox.htm#register
https://helpguide.simprogroup.com/Content/simPRO-App/simPRO-Mobile-Overview.htm
https://www.simprogroup.com/au/contact-us
https://www.simprogroup.com/au/contact-us
https://play.google.com/store/apps/details?id=com.simpro.mobile
https://apps.apple.com/app/simpro-mobile/id1419936837

